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Plan Finder User Guide 

Accessing the Plan Finder Referral Options: 

There are four ways to access the Plan Finder Healthpilot referral options: 

o Opportunities Now 

o Medicare Plan Reviews Landing Page 

o Medicare Tab on the Patient’s Profile 

o Plan Finder Comparison Page 

 

1. Opportunities Now: 

a. From the left NAV bar, select “Opportunities” 

b. To filter for patients that are eligible for a Medicare plan review, select the “Medicare” 

button on the Opportunities Now page 

c. A list of patients Medicare opportunity attached to their profile 

d. Select “View Details” for the patient you wish to assist in finding a Medicare plan 

e. Press “Get Started” to launch the Healthpilot pop-up modal (modal displayed below) 

 

2. Medicare Plan Reviews Landing Page: 

a. From the left NAV bar, select” Medicare Plan Reviews” 

b. Patients eligible for a Medicare plan review will be listed under the “Plan Review 

Eligible” tab 

c. Select the patient you want to assist in finding a Medicare plan.  

d. The Healthpilot pop-up modal will be launched (modal displayed below) 
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3. Patient Profile: 

a. From an Active Patient List or from a patient search result, select the patient you want to 

assist in finding a Medicare plan 

b. On the Patient’s Profile page, select the “Medicare” button 

c. The Healthpilot pop-up modal will be launched (modal displayed below) 

 

 

 

 

 

 

 

 

 

4. Plan Comparison Page 

a. From the Patient’s plan comparison page, click on the “Connect with our Trusted 

Partner” button 

b. The Healthpilot pop-up modal will be launched (modal displayed below) 
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Healthpilot Referral Modal 

PrescribeWellness/TDS has partnered with Healthpilot to provide a tool so you can assist your patients in 

getting a recommendation for a Medicare plan that works with your pharmacy.  This relationship 

provides a means to either identify a plan with your patient or refer them to contact Healthpilot.  The 

modal provides several choices for you assist your patients: 

1. “Find a Plan with Your Patient” 

2. Refer your patient via a “Text” invitation 

3. Refer your patient via an “Email” invitation 

4. Refer your patient via a “Printed” invitation 
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1. “Find a Plan with Your Patient” with Healthpilot 

a. When you select the “Find a Plan with Your Patient” button, a new tab will open and the 

Healthpilot Medicare Portal will be launched. 

b. A pharmacy “token” will automatically be loaded into the Healthpilot Portal identifying 

your pharmacy. 

c. Only plans that you are in network with will be displayed to the patient. 

 

 

2. Text Healthpilot Invitation 

a. Selecting the Text invitation will open the “Compose Text” pop-up modal. 

b. Confirm the patient’s phone number, or enter the correct number to send the text. 

c. The text content will include your pharmacy’s identifying token so the patient will see 

your pharmacy’s In-Network Medicare plans. 

d. Press “Send”. 
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3. Email Healthpilot Invitation 

a. Selecting the Email invitation will open the “Compose Referral Email” pop-up modal. 

b. Confirm the patient’s email address, or enter the correct address to send the email. 

c. The email content will include your pharmacy’s identifying token so the patient will see 

your pharmacy’s In-Network Medicare plans. 

d. Press “Send” 

 

 
 

4. Print Healthpilot Invitation 

a. Selecting the Print invitation will open the “Print Preview Page”. 

b. Confirm the patient’s information. 

c. The print content will include your pharmacy’s identifying token so when entered in the 

Healthpilot Medicare Portal, the patient will see your pharmacy’s In-Network Medicare 

plans. 

d. Print the document. 

 

 

5. Complete Plan Review in PW Plan Finder 
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Additional Plan Finder functionality 

a. If the patient declines your invitation to assist them in researching Medicare Plans, the 

“Decline Plan Review” feature is available on the Healthpilot pop-up modal. 

b. The PEC Medicare Plan Finder does retain its previous plan comparison functionality for 

those pharmacies interested in that pathway.  It can be accessed by clicking “plan 

comparison” on the Healthpilot pop-up modal. 

 

 


